REPORTING OBLIGATIONS

What is the reporting obligation?

If you apply for a benefit or receive a benefit, you are legally obliged to notify us of any change within the
reporting period.

The obligation to report applies from the day on which you apply for a benefit.

The reporting obligation also applies to your legal and judicial representation.

What changes should be reported?

This information sheet gives you an overview of which changes you need to report to us quickly and without
being asked.

These are changes that affect your entitlement or the amount of the benefit.

In relation to

— Compensation allowance — Transitional allowance

- Compensation allowance bonus/pension bonus — Dependent family member carer's allowanc

—  Child allowanc

you must also notify us of any changes affecting your dependent family member.

Consequences in the event of a breach of the reporting obligation:

If you have wrongly received benefits

— due to deliberately false information,

— by deliberately concealing material facts or

— by violating the reporting obligation

you must pay back these benefits.

You also have to repay benefits that you should have realised that you are not entitled to or are not entitled
to the amount (e.g. an obviously too high payout).

Incomplete and incorrect information as well as the violation of the reporting obligation may have legal
consequences.

YOU MUST ALWAYS REPORT:

Reporting period: 2 weeks

« Name change »  Changes to domestic or foreign health

«  Change of residence insurance coverage

«  Change in marital status (e.g. marriage, « Serving a prison sentence, pre-trial detention or
registered civil partnership, divorce) placement in a forensic therapeutic center, in an

« Birth of a child institution for lawbreakers in need of rehab or

«  Application / accrual / amount / change / dangerous recidivists

discontinuation of any further domestic or
foreign pension or annuity
Reporting period: 7 days
Start / interruption / end of ACTIVITIES and accrual / amount / change of INCOME

«  Employed or self-employed activity «  Participation as a silent partner

« Business License - Agriculture/Forestry

«  Professional authorization . public mandate / political function (e.g. as

«  Participation in mayor, municipal councilor, official in the
- Partnerships (general, limited) Chamber of Commerce)
- Companies under civil law «  Entitlement to sick pay

»  Participation as a GmbH managing director in +  Compensation for holiday pay (holiday
the share capital compensation, holiday allowance)

«  Appointment as GmbH shareholder as mana- «  Termination Compensation

ging director or authorised signatory S\/S
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YOU MUST ALSO REPORT IF YOU APPLY FOR OR RECEIVE THE FOLLOWING
BENEFITS:

Compensation allowance, compensation allowance bonus/pension credit — reporting period: 2 weeks
You must also report all information for your dependent family member!

Change in family circumstances

Change in living conditions

Giving up the shared household with your
spouse or registered partner

Any change in residence permit
Transferring your stay abroad (including
temporary stays)

Every stay abroad, including upcoming trips
abroad

Death of spouse, registered partner, child
Receipt of interest from, for example, savings,
securities

Care allowance - reporting period: 4 weeks

Stays in a hospital, a health care institution or
a rehabilitation centre at the expense of a
domestic or foreign social insurance agencies,
the federal government or a health care
institution

Any change in residence permit

Transferring your stay abroad (including
temporary stays)

Every stay abroad, including upcoming trips
abroad

Accrual / amount / change / discontinuation of

- all earnings

- Income of those people who pay or should
pay maintenance to you

- aright of residence, free catering and
claims to benefits in kind, usufruct enjoy-
ment and benefits in kind

- Income from insolvency compensation (ter-

mination compensation, default allowance)

Unit values of agricultural and forestry land

transfer of apartments, farm buildings,

houses or land

NN

Admission to a nursing home

Significant improvement in health

Accrual / amount / change / discontinuation of a

- domestic or foreign benefit similar to the
care allowance (e.g. care allowance, blind
person allowance, foreign cash benefit or
care benefit in kind)

- domestic or foreign pension, pension,
a retirement or pension benefit

Widow's / Widower's pension, pension for surviving registered partners - reporting period: 2 weeks

Accrual / amount / change / discontinuation

- a cash benefit from the statutory social security (e.g. accident pension)

- a cash benefit from unemployment
insurance

- asubsidy from the labor market promotion
9

a domestic or foreign enjoyment of retirement, pension or a similar benefit on the basis of a contrac-
tual pension commitment from an employer

Orphan's pension or child allowance - reporting period: 2 weeks

svs.at

Change in marital status (e.g. marriage, registered civil partnership, divorce)

Death of the child

in the event of continued payment above the age of 18:

N2

Accrual / discontinuation of a claim to
(increased) family allowance

N2

promotion
End of a voluntary activity
Discontinuation of incapacity to work

N
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End or interruption of school education, vocational training or studies

Performance of on-call service or community service

Commencement and discontinuation of gainful employment

Receipt of a benefit from the unemployment insurance or a subsidy from the labour market

S\/S
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Corridor pension / Heavy-labor pension / Early retirement pension with long insurance period as a PARTIAL

PENSION - Notification period: 2 weeks

« any commencement of self-employed work

+  Exceeding the maximum permitted weekly hours of dependent (non-self-employed)

employment

INFO: You can find the maximum permitted weekly hours that apply to you in your award notice under

"Hinweise",

Home victim's pension - reporting period: 4 weeks

«  Accrual / amount / change / discontinuation of compensation for loss of earnings and the income-rela-

ted additional benefit under the Crime Victims Act

Dependent family member allowance - reporting period: 4 weeks

« Accrual / amount / change / discontinuation of
income of the caring family member

«  Start/ end of self-insurance or continued insu-
rance for periods of care for family members

« End of care provided in a home environment;
Admission of the person to be cared for to a
nursing home

Transitional allowance - reporting period: 2 weeks

« A Change in family relationships

«  Change in living conditions

«  The joint household's assignment when relatives
were considered for the transitional amount of
the allowance

« Application / accrual / amount / change /
discontinuation of a recurring cash benefit from
unemployment insurance (e.g. unemployment
benefit, emergency aid) and a subsistence
allowance

Health-Insured Pensioners - reporting period: 2 weeks

For co-insured dependants (e.g. spouse / partner,

children), the following must be reported:

«  Commencement of their own compulsory
insurance cover

«  Transfer of residence abroad
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End of predominant care, i.e. end of the pro-
vision of the majority of care services by close
family members

Reduction of the care allowance level or with-
drawal of the care allowance of the person to
be cared for

Death of the person to be cared for

Any circumstance that may affect the success

of the rehabilitation measures (e.g. non-coope-

ration in ordered rehabilitation measures)

if there are children over the age of 18

- Interruption / end of school or vocational
training

- Taking up an activity

- Any change in incomes

Interruption or completion of school, college or
vocational training
Admission to a care home

S\/S
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OUR ADDRESSES

You can reach us:

— Digitally: via svsGO messages or online forms

- By post

— By telephone: on +43 (0)50 808 808

— By e-mail: at pps@svs.at

— Inperson: at our SVS Customer Centres or during SVS Consultation Days - please arrange an appoint-
ment in advance at svs.at/termin

Wien Wiedner Hauptstral3e 84-86 1051 Wien

Niederdsterreich Neugebdudeplatz 1 3100 St. Polten

Burgenland Siegfried Marcus-Straf3e 5 7000 Eisenstadt

Oberésterreich HanuschstraBe 34 4020 Linz

Steiermark Koérblergasse 115 8010 Graz

K&rnten Feldkirchner StraBe 52 9020 Klagenfurt am Wérthersee
Salzburg Auerspergstral3e 24 5020 Salzburg

Tirol Klara-Polt-Weg 1 6020 Innsbruck

Vorarlberg SchloBgraben 14 6800 Feldkirch

Electronic Delivery 'My Mailbox'
Would you like to access your mail anytime and anywhere — while also protecting the environment?

With the electronic mailbox 'My Mailbox', you always have your official documents (not only those from
SVS) at hand, save paper and act sustainably. Simple, secure and convenient — completely without a
physical letterbox. Further information on electronic delivery can be found at svs.at/e-zustellung or at
oesterreich.gv.at.

Send Us a Message via svsGO - Fast, Secure and Direct!
With svsGO you can not only send us messages, but also submit applications, view personal data, down-
load confirmations and submit invoices or prescriptions. Further information is available at svs.at/go.

Reporting obligations in other languages and further detailed information on various subject areas (e.g.
'Pension Payment Statement’, 'Dependent Bonus') can be found in the brochures and information sheets
on our website at svs.at/info.

Information pursuant to Articles 13 and 14 of the General Data Protection Regulation regarding the processing of your personal data can be found on our
website at svs.at/vvt.

PPS-048, Stand: 2026 S /S
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